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ABSTRACT

A Study on the Diagnosis and Development
Methods about Festival of Jeju

Yong-Cheol Kim

Department of Public Administration
Graduate School of Public Administration
Cheju National University

Supervised by Professor Young-Hoon Kang

Visitors’ satisfaction with Jeju cultural festivals is commonly very
low. This 1s very serious and a current problem in Jeju tourism.

The major aims for this research are to study and improve the methods
of development for cultural festivals of Jeju, and to understand the
demands of the tourist. We surveyed people who attended such festivals,
asking about their motivation to attend, and their level(s) of satisfaction.
This research is intended to produce suggestions and make proposals
through the analysis of our survey(s). The research is summarized as
follows.

The first chapter introduces objectives, methodology, and scope of
research.

The second chapter contains a review of literature about regional
festivals and foreign festivals.

The third chapter explains the design of the empirical method for the
study.

The fourth chapter analyzes the festival evaluation factors and their

influence on total satisfaction ratings. And, the influence of demographic
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segmentation is specifically considered.
Finally, the fifth chapter presents conclusions and suggestion for the
direction of future research that will improve the strategies of festival

management in Jeju cultural festivals.

—| evaluation factors |—

tourism product development factor

planning factor

H Hs total

infrastructure factor
segmentation satisfaction

demographic

guideline factor

institutions alliance factor

H>

Analysis of variance method has been used to verify hypothesis 1, 2
which are as a result of testing hypothesis 2, we found that there is not
a relationship between demographic segmentation and total satisfaction of
culture festivals. Multiple-regression method has been used to verify
hypothesis 3. As a result of testing hypothesis 3, we found that there are
relationships between evaluation factors and total satisfaction with culture
festivals. Tourism products development factors and planning factors affect
total satisfaction with culture festivals.

However, the influence of demographic segmentation on affective
evaluation factors and total satisfaction cannot be corroborated. In this

sense, further research could be helpful.
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